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2018 EXECUTIVE REPORT FIVE YEARS AT A GLANCE

The Evolution of Credit Unions

  How credit unions began and how they have evolved

Credit unions, member-owned, not-for-profit financial institutions whose 
purpose is to serve their members and communities, were first established 
in the U.S. in 1901. In 1934, credit unions were credited with serving their 
members consistently during the Great Depression. The World Council of 
Credit Unions was established in Madison, Wisc., in 1970. 

The credit union system was threatened during the financial crisis of 
2007-2009, but despite some credit unions failing during that time, at 
the end of 2010, there were 7,339 credit unions, with more than $914 
billion in assets and nearly 90.5 million members.
 
Today, while many credit unions accept members from all over, not just 
one organization or group, most of their priorities remain consistent with 
what they’ve always been: low fees, higher savings rates, and lower 
borrowing rates for members. Capstone doesn’t need to generate profits 
for shareholders—we’re here to benefit our members. That’s why we say 
we’re “built from a strong foundation”—that foundation is you!

In 2018, President Candice Landeros’ sixth year leading Capstone FCU, 
we experienced another strong year financially.

Our continued emphasis on capital growth and increased loans is reflected 
by the fact that our total capital is the second highest it’s been over the past 
five years. Loans are also at their second highest in five years, at $14,707. 
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FINANCIAL STRENGTH

 

We believe our steady loan growth reflects our members’ preference for 
working with us to get a loan, over any other entity. You know we have your 
best interests at heart, not to mention low interest rates and top-notch customer 
support.

Our operating income is in great shape, at $1,210,315, after major growth last 
year in interest on loans, investment income, and miscellaneous income. 
Investment income increased last year, after a dip in 2017, from $353,803 to 
$410,392.

Our total liabilities and equity decreased by a small percentage: 3.69%. 

After historic high growth in member shares in 2015 (7.96%), our numbers 
have declined slightly each year, including in 2018, but only by about $1,000. 

We continue to spend carefully on operations and keep our focus on supporting 
our members. Last year, we reduced our fees and charges by almost $6,000 last 
year, and we decreased our loan servicing costs by $13,722.

We feel our numbers illustrate Capstone Federal Credit Union’s “strong 
foundation,” and we look forward to another strong year of growth in 2019. 

You can always count on Capstone FCU for great loan rates and customer 
service, so please continue to come to us when you need a loan. We’ll continue 
to put you, our members, first, offering superb products and excellent member 
support.

Respectfully submitted,

Candice Landeros        Sherry Fordham, Chairman
President/CEO            Board of Directors
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The Supervisory Committee of the Capstone Federal Credit Union works 
in conjunction with the Board of Directors to monitor and review the 
Credit Union’s accounting procedures. Our goal is to ensure that all fiscal 
operations are performed accurately and in compliance with the Credit 
Union’s charter and federal regulations. Additionally, a Supervisory 
Committee representative is present at the monthly Board of Directors 
meetings and at special planning meetings called by the chairman.

To assist us in monitoring the Credit Union’s fiscal activities, we retained 
the services of Debbra Jacobs-Robinson, a certified public accountant, 
for the audit period from September 30, 2017 – September 30, 2018. 

After carefully reviewing the audit examination reports, as well as the 
financial and accounting records of the Capstone Federal Credit Union, 
the Supervisory Committee is pleased to report that the Credit Union is 
financially strong, and its fiscal operations are performed accurately. The 
Credit Union is also in compliance with the Credit Union’s charter, 
federal regulations, and sound business practices.

The Supervisory Committee and members of the Credit Union staff are 
following up on recommendations from each of the above reports.

On behalf of the Supervisory Committee, it has been a pleasure to serve 
the membership this past year.

Respectfully submitted,

Marva Neeley
Supervisory Committee Chairman
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